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Introduction and Definition
The institution is dedicated to upholding the highest standards of integrity, fairness, and transparency.

An academic appeal is an appeal against the decision of an academic body that makes decisions on student
progress, assessment, and awards (e.g., boards of examiners, teachers, etc.) based on the grounds below:

e Anprocedural irregularity in the assessment process
e Bias or reasonable perception of bias

e Circumstances affecting performance where, for good reason, the board of examiners was not made
aware of the significant factors relating to the assessment of your work when it made its original
decision

e A challenge to the outcome of an extenuating circumstance consideration of personal circumstances
which have affected your performance

There is no right of appeal over matters of academic judgement, for example decisions that can only be made
by applying an academic expert opinion. Therefore, you cannot appeal because you disagree with the
examiner’s assessment of how well you met the assessment criteria, or you are unhappy with your results.

Overview

If a student has a concern that they believe they might be able to appeal, they should initially discuss it with
their personal advisor. In many cases, concerns can be resolved informally through discussion with personal
advisors.

There is a three-stage process for raising and reviewing academic appeals. Students should ensure that they
have read this document and be aware of the timeframes for submitting an informal appeal, formal appeal,
and review request. Students are also responsible for submitting relevant evidence that will support their
appeal.

If students require assistance or have questions about any stage of the appeals process, they should discuss the
matter with their Academic Advisor.

Formal appeals submitted beyond the specified deadlines will be regarded as out of time, unless you can
provide evidence to support your late submission. Examples of reasons which will not be accepted include:

e Not knowing about the academic appeal procedures and timeframes
e Being on holiday or work commitments

If your appeal or review request is out of time, you will receive an outcome letter informing you of this and why
this decision has been made.
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Group Appeals

In instances where an issue arises that affects several students, a group appeal may be submitted. The group
should nominate a representative and all members must all agree that this person can speak and liaise on their
behalf. The response will be focused on the factors affecting the group as a whole and will not detail individual
circumstances.

Appeals Procedure
Stage One: Informal Stage

In many cases, concerns raised can be resolved with an immediate explanation and/or solution at a local level.
Therefore, it is recommended that the concern is initially raised with the student’s Academic advisor to allow
informal resolution. Aninformal appeal should be raised within 5 working days of the incident/issue occurring.

Raising the concern with the Academic advisor might lead to further discussions to resolve the issue. If, after 5
working days of informing the advisor, the issue is not resolved, or if the informal stage has not addressed the
concerns, a formal appeal under Stage Two may be requested. This should be completed within 5 working
days of the informal appeal outcome.

Stage Two: Formal Stage

Formal appeals must be submitted in writing to the Registrar’s office no later than 15 calendar days of the
incident/issue occurring. All supporting evidence, and any information the student wishes to be considered as
part of their academic appeals investigation, should be submitted at the same time. Any additional evidence
submitted at a later date may cause a delay to the investigation and consideration timeframe.

The evidence provided for an academic appeal should be factually supportive and the student should make it
clearin their submission why they believe the evidence supports their appeal. Examples of the type of evidence
that may be provided are:

e Extenuating circumstances application that was submitted for the Board of Examiners to consider
e Email correspondence with Faculty and other staff members
e Examiner feedback forms

e Medical orotherurgent cause evidence relating to extenuating circumstances that could not have been
provided earlier

e Academic Misconduct outcome letter

Formal appeals will be investigated by the Academic Standards and Performance Committee (ASPC). The
membership of the ASPC will not include any person who has been involved in the assessment of the student.

The investigation will involve collecting and carefully considering all the relevant information relating to the
appeal case. Staff involved in the decision process that led to your appeal will be asked to provide their
comments on the matter.

The student may be called to appear before the ASPC at a formal hearing and if so, they can be accompanied
by another person.
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Once the outcome has been agreed upon, the student will receive an outcome letter via email, which will set
out:

. How the complaint was investigated

. The evidence that was reviewed

. How the conclusion was reached

J If appropriate, the steps to be taken to put matters right

J How to request a review by the OU if the appeal was not upheld, or if your appeal was considered out
of time

The outcome letter will be sent to the student within 15 working days of receiving the formal complaint.

Stage Three: Review Stage (Open University)

The student may submit a review request directly to the OU, once Stage 2 has been fully completed. The
request should be submitted within 28 calendar days of receiving the stage two outcome letter.

Full details of the process and what the OU will consider can be found in the OU Handbook for Validated Awards
under Appendix 1: Student Complaints and Appeals Procedures. If the OU considers that there are grounds for
a review, they will consider the case within 28 working days of when the submission was received.

Following review, the student will receive a Completion of Procedures Letter from the OU which will provide
details of the outcome and how to request a review by the Office of the Independent Adjudicator for Higher
Education (OIA).

Office of the Independent Adjudicator for Higher Education (OIA)

Once the student has completed all the internal procedures, if they are still dissatisfied with the outcome of
their appeal, they may be able to apply for a review of the matter by the OIA.

All three stages of the complaints review procedures should have been completed and a Completion of
Procedures letter issued before a request can be made to the OIA. The request for an independent review by
to the OIA must be made within 12 months of the date on the Completion of Procedures Letter.
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